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The purpose of this product description is to enable the customer to satisfy himself as to 
whether or not the product or service would be suitable for his needs. All previous product 
descriptions for this product or service are superseded by this document. Acceptance of any 
order placed is in accordance with the content of the latest product description at the time the 
order is placed. As it is Travsys's policy to continue to develop and to improve its products 
and services, customers are advised to contact their Travsys representative to ensure that 
they are in possession of the latest product description concerning the product or service. This 
product description is valid in terms of the data shown below. Certain of the facilities referred 
to in this Product Description may be Diagnostic Materials (including diagnostic and test 
routines, programs, manuals, documentation, and data) incorporated solely for use by 
Travsys and/or the Customer, but only as authorized by Travsys. Travsys reserves the right 
to change or withdraw such facilities. 

Flight Information Display System 
Product Identity 
Order code:  

 Flight Information Display System 

Outline Description 
Flight Information Display System (FIDS) 
 
The Flight Information Display System (FIDS) provides all information to staff and passengers about 
the flight operation at the airport. The FIDS is the core system for flight information on the airport, and 
can distribute this information to other systems like: L-DCS, BRS, VDG Systems and more, as well as 
feeding the public web site for flight information. From the FIDS it is also possible to manage the 
automatic Public Announcement system. 
The FIDS system can be managed from various places. From the Operations Control Centre usually 
the schedule and the daily flights are managed, including the flight status update as “on approach”, 
landed, etc. The OCC also assigned the gates and bridges if applicable. 
At the terminal management center the check-in gates are assigned, and the remarks fields are 
updated. 
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Principal Features 
 
Schedule definition 
 
The basis for the flight data is defined by the seasonal flight schedule. 
The flight schedule defines for a given calendar period, the scheduled flights as 
published by the airlines. From the flight schedule, the list of expected flights for this 
airport is generated 2 days in advance. Flight control operators can add non 
scheduled flights and update of information as applicable for each flight. 
 

 
 
 

 
 
Detailed schedule definition 
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FIDS Manager  
 
The FIDS manager is used to edit the flights. He can set flight status, expected 
arrival and departure time, assign check-in desks, assign arrival belt, and other 
parameters. 
 

 
 
Flight edit screen 
 

 
 
Logical and Physical displays 
 
The FIDS system has logical displays defined that are related to data elements for a 
particular location. This could be a: check-in desk, arrival flights overview, departure 
flights overview, boarding gate, etc. 
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Physical displays are the real FIDS monitors throughout the airport that are defined 
by their IP number. In the system configuration it is defined which logical display is 
shown on a given physical display. 
 
Sample Gate monitor 
 

 
 
Sample Departure monitor 
 

 
 
  



 
Travsys BV All rights reserved page 5 

System configuration 
 
System configuration parameters are: 

- Airline, IATA code, ICAO code, etc. 
- Aircraft type 
- Aircraft configuration 
- Aircraft registrations 
- City codes IATA and ICAO 
- Remarks strings used for flight state 
- Languages to be used in the display monitor. Multiple languages is supported 
- Reports 

 
 
System Interface 
 
The FIDS system can send data to various other systems at the airport. Some of 
these interfaces are: 

- L-DCS flight information 
- BRS flight information and ETD update 
- VDGS interface 
- Baggage Handling System 
- PA systems (location dependent) 
- Others when needed 

 
System hardware and software 
 
The heart of the FIDS system is the database server. This server consists of a primary and a backup 
server, with full resilient storage and backup switching capability. 
 
Hardware and Software Prerequisites 

• Dual Blade Server 2.66GHz 6-core 1P 3x8GB P410i 256 with RAID 5 storage in a cluster 
configuration 

• 1 TB storage space 
• Windows 2012 server operating system 

• PC workstation with Windows 7 PRO or later 
• FIDS monitors with HTML5 compatible browser 

 

Cloud based solution 
The Travsys FIDS system can also be provided as a cloud-based solution from the Travsys data 
center.  
 

Standard Deliverables 
• FIDS Server software 
• Default monitor design screens (HTML5) 
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Trademarks 
• Windows is a registered trademark of Microsoft Corporation. 

• All other trademarks are the property of their respective owners 
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