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The purpose of this product description is to enable the customer to satisfy himself as to 
whether or not the product or service would be suitable for his needs. All previous product 
descriptions for this product or service are superseded by this document. Acceptance of any 
order placed is in accordance with the content of the latest product description at the time the 
order is placed. As it is Travsys's policy to continue to develop and to improve its products 
and services, customers are advised to contact their Travsys representative to ensure that 
they are in possession of the latest product description concerning the product or service. This 
product description is valid in terms of the data shown below. Certain of the facilities referred 
to in this Product Description may be Diagnostic Materials (including diagnostic and test 
routines, programs, manuals, documentation, and data) incorporated solely for use by 
Travsys and/or the Customer, but only as authorized by Travsys. Travsys reserves the right 
to change or withdraw such facilities. 

T-MEC, Travsys-Message Exchange Centre  

Product Identity 

Order code: 010039 

 T-MEC 

Outline Description 

The earliest possibility of airlines to communicate with and between each other is by means 

of messages. The airlines created a message exchange network and the operators used 

teletype machines. Later on the teletype machines changed into computers and automatic 

message switching equipment. The airline community is calling these message IATA 

messages or type-b messages.  

Nowadays, airlines are still exchanging many messages between computers as well as 

between individuals or departments. 

Network providers have also developed special software to received and send these messages 
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on a computer workstation. 

The Travsys T-MEC solution is creating the bridge between the traditional airline messaging 

and the modern e-mail systems using the Internet and standard mail clients. 

 

 

 

 

ARINC or SITA 

IATA type-b

messaging network

Airline

Airline Airline

Airline

Airline

Airline

T-MEC

Internet

E-mail

server

E-mail

server

E-mail

server

E-mail

server

Routing tables

Message storage

ARINC or SITA 

IATA type-b

messaging network

Airline

Airline Airline

Airline

Airline

Airline

T-MEC

Internet

E-mail

server

E-mail

server

E-mail

server

E-mail

server

Routing tables

Message storage

T-MEC 
ARINC or SITA 
Type-b network 

E-mail server via 
Internet 



 

Travsys BV All rights reserved page 3 

Principle features 

The airline type-b messages are routed based on the 7 character IATA type-b address. The 

Travsys T-MEC system converts these addresses to an email format. Also the message is 

converted from the text based format to rfc822 email format or vice versa. 

• Messages can be retrieved by IMAP, HTML, and other specific delivery methods, and 

send by SMTP. 

• Messages can be send to ARINC subscribers as well as SITA subscribers 

• Messages can be saved on the local computer by moving messages from the ‘inbox’ 

to a dedicated folder when an IMAP/SMPT mail client is used 

• Messages can be send to multiple addresses. A maximum of 49 addresses per message 

can be used 

• All messages addresses to XXXyyzz@tmec.travsys.net will be send to the 

ARINC/SITA type-b address as indicated in the address.  

• If a message is send to a nonexistent address an error response will be received with 

error code NAA (not available address) 

• T-MEC messaging can be accessed by HTML browser directly at the mail server, or 

by IMAP/SMTP mail client capable of using SSL or STARTTLS protocol 

• The T-MEC servers are running in a full redundant environment with hot standby 

server and storage replication 

• T-MEC messages can use the double signature feature, where messages are charged 

to the airline directly using the airline designator. 

• Multiple users can access the same mailbox either by HTML browser or IMAP/SMTP 

client 

• T-MEC access can be created from any PC with an internet connection. 

• The PC can be any standard PC with an HTML browser or IMAP/SMTP client like 

Outlook 

• A T-MEC type-b mail account can be setup in a short period of time. The address 

needs to be registered with IATA and the account to be configured. The maximum 

period is expected to be 10 days) 

• A T-MEC mail account has default 1GB of message storage. The user has to clean up 

its mailbox from time to time to prevent overflow 

• Messages are charged based on characters send with the exception of some messages 

received from government agencies 

• New addresses have to be requested via Travsys. Existing addresses can be moved to 

the T-MEC system on request of the address owner. Travsys has to manage this 
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transition. 

 

Hardware and Software Prerequisites 

Any standard PC capable of using an HTML browser or IMAP/SMTP mail client with SSL 

or STARTTLS protocol support like Outlook 

Prerequisite 

T-MEC agreement with Travsys 

Standard Deliverables 

No deliverables. T-MEC is provided as a service 

Trademarks 

• T-MEC is a trademark of Travsys BV 

• Windows is a registered trademark of Microsoft Corporation. 

• All other trademarks are the property of their respective owners 
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